
Turtle Beach Ear Force X12 Audio Jack Case
Replacement

Replacement guide for Turtle Beach Ear Force X12's audio board case.
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INTRODUCTION

This guide is for the audio jack casing of the Turtle Beach Ear Force X12 gaming headphones.
These headphones can be paired with gaming controllers through an auxiliary cord. The casing
refers to the protective cover of the audio jack control board which is used to raise or lower the
volume. If the casing becomes cracked or broken, you may not have the ability to adjust the volume.
If you discover that your audio jack case is broken, then this guide will show you how to replace the
case and restore function.

Check that your headphones are removed from power before changing the case.

TOOLS:
Phillips #00 Screwdriver (1)
iFixit Opening Tools (1)

PARTS:
Audio Jack Case (1)
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Step 1 — Audio Control Board Screws

 

Flip the audio jack casing so the screws are facing you.

Step 2

Remove the three 1.1 mm screws
using a Phillips #00 screwdriver.


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To reassemble your device, follow these instructions in reverse order.

Step 3

 

Insert a plastic opening tool between the two plastic pieces to pry it open.

Step 4

Carefully remove the audio board
from casing.


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