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INTRODUCTION

If your Microphone on your Turtle Beach Ear Force x12 isn't working properly when you speak into it,
it can be caused by a faulty microphone. Use this guide to replace the faulty part on your Turtle
Beach Headset.

The microphone on the Turtle Beach Ear Force x12 is used to communicate with people online. If
your voice isn't transmitted clearly when you speak into the microphone then there is a mechanical,
or electrical  issue which can be caused by excess use, drops, or dirty microphone.
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Step 1 — Ear Pads

Start by removing the left ear pad.

Gently pull on the pad from the side
by the leathery material until it
comes loose from slot.



Be careful not to rip the fabric .

Step 2

Grip ear cushion and carefully pull
up and separate from the plastic
headphone.



Turtle Beach Ear Force X12 Ear Pads Re… Draft: 2023-01-04Guide ID: 99834 -

This document was generated on 2023-01-06 10:08:00 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 4



To reassemble your device, slip on new cushions

Step 3

 

Your headset should look like the first picture, with the left cushion removed.

Repeat these steps for right cushion.

You may now continue with more complex inner headset repair, or replace the ear pads by sliding
on new ones in the slot.


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