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Asus Q502LA-BSI5T14 RAM Replacement

Replace the RAM to increase processing speed and storage space on your laptop

iy r1
f!lllll'l;l'!'III[L'm o 'ﬁ

: hﬁl}m'iﬂlIHfl'ml”lHHIHIHIfIHIIIIIHIIIIHII]H!IIJH

WA "»l'.‘h A1) e ~
uurrumluun ; e L L Tl

—'M\

IR A I

INBOS81AMO10111
1AMO101/3BBK1TC. woo 23

This document was generated on 2020-11-23 10:42:32 PM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 4




Asus Q502LA-BSI5T14 RAM Replacement Guide ID: 99465 - Draft: 2017-12-23

INTRODUCTION

The Random-Access Memory (RAM) is crucial to the speed and functionality of any laptop. If your
laptop constantly freezes, reboots, or displays the Blue Screen of Death (BSOD), use this guide to
help you replace or increase the RAM in your device.

TOOLS:

Phillips #1 Screwdriver (1)
Spudger (1)

iFixit Opening Tools (1)
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https://store.ifixit.fr/products/phillips-1-screwdriver
https://store.ifixit.fr/products/spudger
https://store.ifixit.fr/products/ifixit-opening-tool
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Step 1 — RAM

(@) Ensure your device is powered off
before starting

o Flip the laptop so the back panel is
facing up.

e Remove the ten 10 mm Phillips #1
screws securing the back panel.

Step 2

e Carefully insert a plastic opening
tool under one corner of the back
panel.

e Slide the tool along the seam to
gently pry the panel up and away
from the device.
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Step 3

e The RAM is the rectangular plate in the center.

e Use a spudger to press the clips securing the RAM outward. The RAM will pop up enabling you to
lift it out.

To reassemble your device, follow these instructions in reverse order.
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