
Dyson DC28 Animal Sole Plate Replacement
Replace your damaged sole plate if your vacuum is having trouble picking up debris.
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INTRODUCTION

This guide will show you how to remove the soleplate on the bottom of the vacuum. This is easily
done by removing 3 plastic fasteners that lock the soleplate in place. Follow the steps below to see
how this is done.

TOOLS:
Coin (1)
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To reassemble your device, follow these instructions in reverse order.

Step 1 — Sole Plate

Lay the vacuum on its side to allow
for easy access to the bottom of the
cleaner head.



Unlock the sole plate by using a
quarter or other flat tool to turn the
three plastic bolts counter-
clockwise, as indicated on the sole
plate.



The plastic fasteners can be
damaged when using a metal tool to
turn them.



Step 2

 

Gently pull off the sole plate
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