
HP Pavilion zv5000 Hard Drive Replacement
Replace a faulty hard drive so that more memory becomes available.
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INTRODUCTION

Are you having issues saving files to your computer? Have you already tried deleting unwanted
files? Replacing the hard drive may solve these issues.

TOOLS:
Phillips #0 Screwdriver (1)
Metal Spudger (1)
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Step 1 — Battery

Make sure that your device is
properly shut down and unplugged
from any outlet.



Flip Pavilion over so that the bottom
faces up and locate the battery in
the bottom left corner.



Step 2

 

Press and slide up the battery release tab with your thumb until the battery pops out of place.
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Step 3

 

Using two fingers, pry the rest of the battery out of the socket.

HP Pavilion zv5000 Hard Drive Replacem… Draft: 2016-12-22Guide ID: 74750 -

This document was generated on 2020-11-28 05:31:40 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 4 of 6



Step 4 — Hard Drive

 

Make sure that the Pavilion is completely powered down and unplugged. Failure to do so may
result in an electrical shock.



Using the Phillips #0 screwdriver, unscrew the two Phillips PM 2.5X6.0mm screws.

The two screws do not come out of the hard drive assembly, they simply disconnect the assembly
from the laptop.


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To reassemble your device, follow these instructions in reverse order.

Step 5

 

Place the spudger underneath the cover of the hard drive and push up gently until the hard drive
pops out of place.



Completely remove the hard drive from its socket.

If the plastic spudger is not sturdy enough to pop the hard drive out of place, try carefully using the
metal spudger.


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