
HP Pavilion 17 TS RAM Replacement
If the RAM proves to be faulty, then this guide will help aid in replacing it.
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INTRODUCTION

RAM, or Random Access Memory, is what a computer loads its programs into. When you run a
program, it pulls it off the hard drive and puts it into RAM. You are using RAM as you are reading
this! This guide will show you how to replace it.

TOOLS:
Phillips #1 Screwdriver (1)
Tweezers (1)
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Step 1 — Battery

  

Press and hold the release switch, and then slide the battery out. Insert the new battery into the
slot and you're done!



Step 2 — Rear Cover

  

In the battery compartment, find the phillips screw that is holding the rear panel onto the computer.
Unscrew it.



With the battery compartment closest to you, push the panel away from you. Once it slides back
until it stops, gently lift it and put it to the side.



Please note that this particular screw does not completely come out, it stays with the rear panel
and that is ok.



HP Pavilion 17 TS RAM Replacement Draft: 2016-05-25Guide ID: 62177 -

This document was generated on 2020-11-22 10:06:50 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 4



To reassemble your device, follow these instructions in reverse order.

Step 3 — RAM

  

On each side of each RAM card, there will be a thin strip of metal that is holding the chip down.
Using tweezers or another thin tool, gently push these pins apart.



The first RAM card should pop up on its own. Gently remove this card, and look for the two strips
of metal holding the bottom card down.



Push the pins apart just like for card one. Just like the first card, this one will pop up and you can
remove it.


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