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Dell XPS 15-L502X RAM Replacement

This guide will help you replace your RAM.
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INTRODUCTION

The guide includes working with RAM slots which are delicate and important to the operation of your
computer.

TOOLS:
Spudger (1)
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Step 1 — Back Panel

e Remove the black battery bar from
the computer before continuing any
further operations.

@ Unscrew the three 5mm Phillps #2
screws on the left side of the back
panel.

Step 2

e Lift up the left side of the panel.

e There are three tabs holding in the
right side of the panel. Pull the panel
up and away from these tabs to
remove it.
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Step 3 — RAM

it B e Locate both of the RAM slots right
‘ — behind the back panel.

Y
.
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e Use a black spudger to press the
clips holding the RAM outward. You
should hear a "click" sound.

@ Once both clips have been
released, the RAM will be released
at a 45 degree angle.

This document was generated on 2020-11-23 01:26:43 PM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 4 of 5



Dell XPS 15-L502X RAM Replacement Guide ID: 51998 - Draft: 2018-03-21

Step 5

e Carefully grab the RAM with both
hands and pull outward.

o Repeat steps 4 & 5 to remove the
second RAM.

(i) Both RAMs should come out without
much force. Do not attempt to pull

the RAM out with force as this could
damage the fixture holding the RAM.

To reassemble your device, follow these instructions in reverse order.
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