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If	you	replace	the	batteries	on	your	Roku	2...
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INTRODUCTION

If	you	replace	the	batteries	on	your	Roku	2	remote	and	it	is	still	not	operational	the
Dpad	or	the	other	buttons	could	be	faulty.	The	Dpad	on	the	remote	is	how	you
navigate	the	television.	If	this	button	falls	off	or	is	nonfunctional	(i.e.	not	turning
channels	or	letting	you	click	on	shows)	the	Roku	remote	may	need	a	replacement
Dpad.	Follow	the	steps	in	this	guide	to	replace	these	buttons.

TOOLS:

Phillips	#000	Screwdriver	(1)
iFixit	Opening	Tool	(1)

Step	1	—	Remote	Battery

Turn	over	remote	and	press
down	on	tab	to	remove.

https://www.ifixit.com/products/phillips-000-screwdriver
https://www.ifixit.com/products/ifixit-opening-tool


Step	2

Remove	batteries

Step	3

Place	the	new	batteries	into	the
remote.	Make	sure	the	positive
terminal	is	facing	the	positive
terminal	of	the	slot.	Similarly
the	negative	terminal	should
be	touching	the	negative
terminal.	If	done	right	the
batteries	should	be	facing
opposite	directions	of	each
other.

Insert	Roku	tab	back	on	to	its
slot.



Step	4	—	Remote	Control	Buttons

After	removing	the	batteries,
use	a	#000	Phillips	to	remove
the	screw.

Step	5	—	Pry	the	remote	open

Use	a	plastic	opening	tool	to
pry	open	the	remote.



To	reassemble	your	device,	follow	these	instructions	in	reverse	order.

Step	6

Continue	along	the	top	of	the
remote	to	lift	it	off	the	remote.

Lift	the	top	of	the	remote	off
very	carefully	so	that	board
doesn't	fall.

Step	7	—	Replace	the	buttons

Identify	the	buttons	to	be
replaced	and	take	them	out.




