
Canon Powershot SX500 IS Control Dial
Replacement

If the dial isn't working properly then you are not able to use your camera. Begin by removing the
battery for your safety. If the control dial isn't working properly for some reason, it can be easily

removed and replaced with a new one.
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INTRODUCTION

User needs PH00 screwdriver, spudger, and plastic pry tool.

TOOLS:
Phillips #00 Screwdriver (1)
iFixit Opening Tools (1)
Spudger (1)
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Step 1 — Battery

Rotate the camera to expose the
underside of the camera.



Step 2

Slide the rounded rectangle tab to
the left to release the battery cover.


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Step 3

Push the small orange tab forward
to release the battery (Battery is
ready for removal).



Step 4 — Back Cover

  

Using the Phillips 00 screwdriver, remove the two 4mm top screws above the LCD screen.
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Step 5

Using the Phillips 00 screwdriver,
remove the two 4mm side screws to
the left of the LCD screen.



Step 6

Using the Phillips 00 screwdriver,
remove the two 4mm side screws to
the left of the LCD screen.


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Step 7

Using the Phillips 00 screwdriver,
remove the three 4mm screws from
the underside of the camera.



Step 8

 

Using the plastic pry tool, remove the back cover from camera.
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Step 9 — Control Dial

Using the Phillips 00 screwdriver,
remove the two 3mm screws closest
to the right of the LCD screen.



Step 10

Using the Phiillips 00 screwdriver,
remove the 4mm screw to the right
of the control dial.



Canon Powershot SX500 IS Control Dial … Draft: 2015-06-24Guide ID: 42020 -

This document was generated on 2020-11-28 04:31:02 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 8 of 9



To reassemble your device, follow these instructions in reverse order.

Step 11

Using the spudger, lift the control
dial to the right of the LCD screen.



Step 12

Using the spudger, lift the
connection tab and remove the
control dial's orange ribbon from
motherboard.


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