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Q FixiT

ASUS X502CA Webcam Replacement

This guide will walk you through the steps to fix a faulty or broken webcam.
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INTRODUCTION

If the laptop screen takes a big hit the webcam wires can sometimes become disconnected. If the
wires have become dislodged then the webcam can be fixed relatively easily by reconnecting the
cables to the webcam. If the webcam breaks, the only option is to replace the webcam.

TOOLS:

Phillips #00 Screwdriver (1)
Spudger (1)

iFixit Opening Tools (1)
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https://store.ifixit.fr/products/phillips-00-screwdriver
https://store.ifixit.fr/products/spudger
https://store.ifixit.fr/products/ifixit-opening-tool
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Step 1 — Webcam

e Remove the trim from the top of the monitor by using the Plastic Opening Tool to carefully pop off
the clips around the parameter.

Step 2

e Carefully pull the top of the monitor cover off with bottom still attached, and view the webcam
attached by a wire.
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Step 3

@ Unplug webcam wire using fingers
or tweezers.
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Step 4

e Pry webcam off using fingers as it is
held there with glue.

To reassemble your device, follow these instructions in reverse order.
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