
HP Photosmart Premium C309g Scanner Glass
Replacement

The scanner glass allows you to scan and make copies. If the glass breaks or cracks, it will require
replacement.

Written By: Laura

HP Photosmart Premium C309g Scanner… Draft: 2015-01-11Guide ID: 32561 -

This document was generated on 2020-11-20 12:23:35 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 6



INTRODUCTION

If the scanner glass cracks or breaks, it will need to be replaced in it's entirety. The glass is visible
when you open the top of the printer so you will be able to tell if it needs replacement without taking
the printer apart.

TOOLS:
TR9 Torx Security Screwdriver (1)
iFixit Opening Tools (1)
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https://store.ifixit.fr/products/mako-driver-kit-64-precision-bits
https://store.ifixit.fr/products/ifixit-opening-tool


Step 1 — Scanner Glass

Open the top of the printer. The
printer should appear as shown.



Step 2

 

Use the blue plastic opening tool to pry the trim pieces all the way around the printer.

Loosen the pieces around the edges before pulling to remove from the printer.

Pull the (4) trim pieces off and set them aside.
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Step 3

 

Using the blue plastic opening tool, pull from the middle and then slide back to remove the side
panels.



The side trim pieces need to be removed before the front trim pieces.

Step 4

Using the T9 Torx Security
screwdriver bit, unscrew the five
12mm screws shown.


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Step 5

The scanner flap is attached by a
clip that can be dislodged by pulling
it gently away from the printer.



Keeping the scanner flap upright,
slide it toward the unattached clip in
order to dislodge the second clip.



Both clips will come unattached and
you can set the scanner flap aside.



Step 6

Lift the scanner glass piece from the
printer.


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To reassemble your device, follow these instructions in reverse order.

Step 7

 

The scanner glass is attached to the plastic piece with adhesive tape.

Pull off the glass and re-set new piece of glass.
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