
ZaggSparq 2.0 Disassembly/Repair
Disassembly instructions for the ZaggSparq 2.0, including my findings and repair for a non-

functional 2.1A port

Written By: JeffroDH

INTRODUCTION

The "Optimized" 2.1 amp charging port on my ZaggSparq 2.0 stopped working, so I busted it open
and fixed it. If you're having a similar problem, this guide will provide a bit of... guidance.

TOOLS:
Flathead 3/32" or 2.5 mm Screwdriver (1)
Liquid Soldering Flux (1)
Soldering Workstation (1)
Heat Gun (1)

PARTS:
Adhesive (1)
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Step 1 — Case

Inspect the unit carefully, looking for a small gap in the seam just underneath the charging prongs.
Using your heat gun, carefully heat the seam, insert your flathead screwdriver into the gap and
gently twist until the glue separates. Continue to separate the case by sliding the screwdriver along
the seam and twisting gently.



Step 2

Gently lift one side of the case straight away after you have all the edges separated. The charging
prongs are held in by a screw, and the button in front is attached to one half of the case, so be
careful.


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Step 3

Using a light source and a magnifying glass, carefully inspect the solder joints on the rear of the
board (the side with small surface mounted components), particularly the 4 pins where the USB
ports enter the board. On my unit, a few surface mount resistors and ground connections also had
some poor joints.



I used a small chisel tip set to 750 degrees F, but you must be extremely careful not to hold the
iron a component for too long at this temperature. If you're not experienced with this kind of work,
set it down to 450-500 and be patient. I've done this type of work regularly for several years and
wanted to move quickly.



Add a bit of flux to the joints to be reflowed and apply heat. I found that I needed to add some
additional solder in a few places.


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To reassemble your device, follow these instructions in reverse order.

Step 4

After allowing the repaired solder joints to cool, test the port in question. If you're fortunate, it will
function and you can clean the board and begin to reassemble. I used 93% isopropyl alcohol and
an old toothbrush to clean any excess flux off.



Using an adhesive suitable for plastics, carefully apply the tiniest amount possible onto the "male"
side of the seam. You will see a groove in the opposite side. Carefully press the halves together
and clamp until the glue has set. Clean of any excess adhesive and enjoy!


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