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Sony WH-1000XM3 Battery Replacement

Use this guide to remove or replace the battery...
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INTRODUCTION

Use this guide to remove or replace the battery on your Sony WH-1000XM3 headphones.

If your battery is swollen, take appropriate precautions.

For your safety, discharge your battery below 25% before disassembling your
headphones. This reduces the risk of a dangerous thermal event if the battery is
accidentally damaged during the repair.

You’ll need replacement adhesive to reattach components when reassembling the device.

TOOLS: PARTS:
Spudger (1) Tesa 61395 Tape (1)
Phillips #00 Screwdriver (1) Sony LIS1662HNPC Battery (1)
ESD Safe Blunt Nose Tweezers (1) Sony WH-1000XM3 Battery Adhesive
iFixit Opening Picks (Set of 6) (1) 1)
Isopropyl Alcohol (90% or Greater) (1) Sony WH-1000XM3 Battery Cushion (1)

Microfiber Cleaning Cloths (1)


https://www.ifixit.com/Wiki/What_to_do_with_a_swollen_battery
https://eustore.ifixit.com/products/spudger
https://eustore.ifixit.com/products/phillips-00-screwdriver
https://eustore.ifixit.com/products/tweezers?variant=31927412818001
https://eustore.ifixit.com/products/ifixit-opening-picks-set-of-6
https://www.amazon.com/Amazon-Brand-Isopropyl-Antiseptic-Technical/dp/B07NFSFBXQ
https://eustore.ifixit.com/products/microfiber-cleaning-cloths
https://eustore.ifixit.com/products/tesa-61395-tape?variant=46746786496852
https://sony.encompass.com/item/12549379/Sony/1-853-710-12/
https://sony.encompass.com/item/11687305/Sony/4-738-542-01/
https://sony.encompass.com/item/10989286/Sony/4-546-021-02/

Step 1 — Release the plastic clips
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® Before beginning any repairs, turn off your headphones.

@ The earcup cushions of the Sony WH-1000XM3 are held in place by small plastic clips
and it's the same removal procedure for both, the left and the right cushion.

@ In case you want to replace the battery you're required to remove the RIGHT earcup
cushion.

® Insert a spudger into the gap between the earcup cushion and the earcup frame.

@ A screwdriver or a flat pencil will also do the job but might scratch your headphone
housing or damage the cushions.

® Pry up the earcup cushion by tilting the spudger downwards to release the plastic clips.

® Repeat the previous step around the perimeter of the earcup cushion to release the
remaining clips.



Step 2 — Remove the earcup cushion

® Remove the earcup cushion.

Step 3 — Remove the foam liner
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@ The foam liner covering the speaker is held in place by two small pieces of mild
adhesive.

N Avoid separating the different foam layers during the following procedure.
® Carefully peel the foam liner off the earcup frame.

® Remove the foam liner.



Step 4 — Unfasten the plastic cover screws

® Use a Phillips screwdriver to
remove the four 10.4 mm-long
screws securing the plastic
cover of the earcup frame.

Step 5 — Pry up the plastic cover

® Turn the headphones over.

® Insert an opening pick into the gap between the plastic cover and the earcup frame.
® Use the opening pick to pry up the plastic cover until you can get a good grip to it.

N\ Don't try to remove the plastic cover all the way yet. The electrodes inside the cover
which sense gesture controls are still connected to the headphone assembly.



Step 6 — Open the earcup cover

N Avoid straining the gesture control cable during the following procedure.

® Carefully fold the right earcup cover to the left like you would open the front page of a
book and place it next to the earcup frame.

Step 7 — Disconnect the gesture control cable

® Use a pair of blunt nose tweezers or your fingers to disconnect the gesture control
ribbon cable by pulling it straight out of its socket.


https://eustore.ifixit.com/products/tweezers

Step 8 — Remove the protective foam sticker

N\ Don't jab the battery with any sharp tools. A punctured battery may leak dangerous
chemicals or catch fire.

® Use a pair of tweezers to carefully peel the protective foam sticker off the battery and
the thermal sensor.

Step 9 — Remove the protective cloth sticker

® Use a pair of tweezers or your fingers to carefully remove the protective cloth sticker.



Step 10 — Free the battery

® Use a pair of tweezers to carefully bend the thermal sensor to the side to get free access
to the battery.

Step 11 — Free the battery cables

@ The black and red battery cables are routed underneath a little plastic hook on the
battery frame.

® Use a pair of tweezers to carefully free the battery cables.



Step 12 — Free the battery connector

® Use the flat end of a spudger or an opening pick to carefully fold the cables blocking the
battery connector to the side until you get free access to the connector.

Step 13 — Disconnect the battery

® Use a pair of blunt nose tweezers to grasp the sides of the battery connector.

® Pull the connector up and out of its socket, gently rocking it back and forth to loosen the
clips securing it.

N Always pull cables by their connectors and not the wires themselves.



Step 14 — Insert an opening pick

® Insert the tip of an opening pick into the gap between the right edge of the battery and
the battery housing.

® Rotate the opening pick to insert one of its long edges into the gap.

Step 15 — Pry up the battery

® Slide the opening pick underneath the battery.

® Pry up the battery intermittently to work it away from its adhesive.



Step 16 — Remove the battery

® Remove the battery.

N\ Do not reuse the battery after it has been removed, as doing so is a potential safety
hazard. Replace it with a new battery.

Remove old adhesive backings before installing new adhesive and clean the relevant
areas with isopropyl alcohol (>90%).

If your replacement battery doesn't come with replacement adhesive, secure the new
battery with pre-cut adhesive or double-sided adhesive tape (OEM adhesive is a
32x32 mm square). In order to position it correctly, apply the new adhesive into the
device at the place where the old adhesive was located, not directly onto the battery.
Press the new battery firmly into place.

If possible, turn on your device and test your repair before installing new adhesive and
resealing.

For optimal performance, calibrate your newly installed battery: Charge it to 100% and
keep charging it for at least 2 more hours. Then use your device until it shuts off due to low
battery. Finally, charge it uninterrupted to 100%.

To reassemble your device, follow the above steps in reverse order.

Take your e-waste to an R2 or e-Stewards certified recycler.

Repair didn’t go as planned? Try some basic troubleshooting, or ask our Answers
community for help.



file:///Wiki/E-Waste
file:///Wiki/Troubleshooting_Problems_After_a_Repair
https://www.ifixit.com/Answers/Device/Sony%20WH-1000XM3
https://www.ifixit.com/Guide/How+to+Use+a+Pre-Cut+Adhesive+Sheet/113604
https://eustore.ifixit.com/products/tesa-61395-tape
https://www.ifixit.com/Item/Sony_WH-1000XM3_Battery_Adhesive

