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Amazon Echo Show 5-Megapixel Camera
Replacement

How to replace an Amazon Echo Show camera.
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INTRODUCTION

If your Amazon Echo Show 5-megapixel camera is not functioning properly, you may need to replace
it. Before starting this guide, gather a T-5 Torx screwdriver and iFixit opening tool. There are some
steps where no tools are necessary and your hands can be used instead. Remember to be careful
and gently remove items, such as the rubber foot.

TOOLS:
T5 Torx Screwdriver (1)
iFixit Opening Tools (1)

This document was generated on 2020-11-28 07:13:33 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 6


file:///Item/T5_Torx_Screwdriver
file:///Item/Plastic_Opening_Tools

Amazon Echo Show 5-Megapixel Camera.. Guide ID: 117098 - Draft: 2018-12-17

Step 1 — Camera

@ Use the plastic opening tool to gently lift the plastic protector from the screen.

Step 2

@ After the protector has been removed, use your hands to gently remove the taped-in rubber foot
from device.
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Carefully peel off the bottom pad to

expose the fastening screws.

Remove three silver 1.4 T5 Torx
screws on the top row.

Remove one green 1mm T5 Torx
screw in the middle.

Remove a black 1.5mm T5 screw

Remove three green Tmm T5
screws from the bottom row.
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Step 4

@ After the screws are removed, grip the front panel and separate the front from the back. This will
expose the inside of the device.

& Make sure to ground yourself against a metal object nearby (ex. a metal chair, a door frame)
before you touch any circuitry. An accidental static discharge can permanently damage a
circuitboard.

e Use tweezers or your hands to carefully disconnect the red wires connecting the speakers to the
power supply board.

e Lay the front section flat, with the screen down.

Step 5

e Remove two 1Tmm T5 Torx screws.

@ Once the screws have been removed, you can easily remove the camera from the device.
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To reassemble your device, follow these instructions in reverse order.
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