
If you're stuck with the Apple logo (iPhone)
If you're stuck with the Apple logo, here is the solution without restoring your phone and losing any

data. (only experimented on iPhone 6 so far)
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Step 1 — If you're stuck with the Apple logo (iPhone)

1. Do not perform a hard reset (holding home+power) when you're updating / downloading the
system or any apps! You will end up being stuck on the Apple logo.



Step 2

2. But somehow you're stuck with it, do not perform a restore like Apple tells you to, you will lose
any data that's not backed up.



If you're stuck with the Apple logo (iPhone) Draft: 2022-04-21Guide ID: 117067 -

This document was generated on 2022-05-20 12:38:26 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 3



Step 3

3. Put your phone to the side, unplug the charger, let it be with the Apple logo on the screen, and
enjoy your day.



Step 4

4. After it dies, plug the charger in, and it will be turned back on like nothing happened.

If you're stuck with the Apple logo (iPhone) Draft: 2022-04-21Guide ID: 117067 -

This document was generated on 2022-05-20 12:38:26 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 3


	If you're stuck with the Apple logo (iPhone)
	Written By: Kevin Zou
	Step 1 — If you're stuck with the Apple logo (iPhone)
	Step 2
	Step 3
	Step 4


