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$OXPLQXP PEO\+HDW 6LQN )DQ

6WHS %DWWHU\

¢ 2ULHQW WKH FRPSXWHU VR WKDW WK
VFUHZV RQ LW LV DZD\ IURP \RX

e 8VH \RXU WKXPEV WR SXVK ERWK EDYV
DzDb\ VR WKDW WKH HGJH RI WKH EDW

e /LIW WKH EDWWHU\ RXW RI WKH FRPS

6WHS 8SSHU &DVH

e S HPRYH WKH WKUHH LGHQWLFDO 3KL(
PHPRU\ GRRU

6WHS

o /LIW WKH PHPRU\ GRRU XS HQRXJK VF
JULS RQ LW DQG VOLGH LW WRZDUG

WKH FDVLQJ

ZZZ L)L[LW FRP
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6WHS

e S HOHDVH WKH WDEV RQ HDFK VLGH R
VDPH WLPH 7KHVH WDEV ORFN WKH F
UHOHDVLQJ WKHP ZLOO FDXVH WKH F

© 3XO0O WKH FKLS GLUHFWO\ RXW IURP
D VHFRQG 5$0 FKLS LQVWDOOHG SRS
PDQQHU

6WHS
e 7KLV LV D GLDJUDP RI WKH W SD
FODPS FRQQHFWRU \RX ZLOC ‘RQ

QH[W VWHS

° 'LWK \RXU ILQJHUQDLOV JUDVS WK

— VLGH VOLGH LW D VPDOO DPRXQW DE

T
2 4 WRZDUGV WKH EDWWHU\

e $IWHU GLVHQJDJLQJ WKH ORENLQJ
RI WKH FRQQHFWRU

Kk L)L[LW & && %< 1& 6% ZZZ L)L[LW FRP



QVWDOOLQJ 3RZHU%RRN *

Kk

L)L[LW § && %< 1& 6%

OXPLQXP PEO\+HDW 6LQN )D
%WHSQ I\ + Q )DQ

® )RU WKLV VWHS \RX RQO\ QF R P

FRQQHFWRU DERXW PP 3XC W R
WRR IDU ZLOO GDPDJH WKH ¥ I|FW

/IRRVHQ WKH WUDFNSDG FRQQHFWRU
EDU WRZDUG WKH EDWWHU\ KRXVLQJ
ILQJHUV

60LGH WKH WUDFNSDG FDEOH RXW R

'KHQ UHDWWDFKLQJ WKH WU )G |
PDNH VXUH WKDW WKH RUDAQ EOHI
WKH FRQQHFWRU DERYH WKF VL Q

1RWH :KHQ UHDVVHPEOLQJ WKH FDV}
FDQ JHW VWXFN EHORZ WKH VORW WHF
SRVVLEOH WR QXGJH LW RXW VORZO\
HLWKHU VLGH ZLWK D VPDOO VFUHZG
XVH PXFK IRUFH WR GR WKLV (YHQW)>
EDFN RXW DQG \RX FDQ UHFRQQHFW I
DERYH $OVR QRWH WKDW WKH ORFN
\RX VHH D OLWWOH SLHFH RI SODVWL
UHDVVHPEOLQJ WKDW V ZKDW LW LV

ZZZ L)L[LW FRP
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6WHS
e S HPRYH WKH IROORZLQJ VFUHZV IU
e /TKUHH PP 3KLOOLSV IURP WKH
EDWWHU\ FRPSDUWPHQW
e 2QH PP 7 7TRU[ WR WKH ULJKW
FDUG
2QH PP 7 7RU[ DW WKH OHIW H
PHPRU\ FRPSDUWPHQW
e /KUHH PP 3KLOOLSV IURP WKH
Rl VFUHZY DORQJ WKH EDFN HGJH
e 7/7ZR PP 3KLOOLSV RQH IURP H

URZ RI VFUHZY DORQJ WKH EDFN |

6WHS

e 7/ XUQ WKH FRPSXWHU RYHU DQG URW
SRUW IDFHV \RX

e S HPRYH WKH IRXU LGHQWLFDO 3KLOO
WKLV HGJH RI WKH FDVH

6WHS

e 7XUQ WKH FRPSXWHU GHJUHHV VR
UHFHSWDFOH IDFHV \RX DQG UHPRYF
VFUHZY LGHQWLFDO WR WKRVH LQ W
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6WHS

e 2SHQ WKH FRPSXWHU DQG WXUQ LW \
\R X

¢ 3XOO WKH XSSHU FDVH RII OLIWLQJ |
ZRUNLQJ DURXQG WKH HGJHYV

6WHS
e 8VH D VSXGJHU WR ORRVHQ WKH FDV
® 20FH WKH FDVLQJ LV HQWLUHO\ IUHH

6WHS 6 XSHU'ULYH

e SHPRYH WKH IRXU 7 7RU[ VFUHZV IUF
Rl WKH 6 XSHU'ULYH

i ¢ 7KH VKRUWHU VFUHZ JRHV L | 1U
FRUQHU
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6WHS

7KH RSWLFDO GULYH ULEERQ FDEOH |
%H VXUH WR JHQWO\ OLIW XS WKH FD
VLGHV 'R QRW OLIW XS RQ WKH FDEO
HQG FORVHVW WR WKH GLVSOD\

&DUHIXOO\ GLVFRQQHFW WKH RUDQJ}
IURP WKH ORJLF ERDUG

6WHS

/lLIW WKH RSWLFDO GULYH DW WKHWI L
RXW RI WKH FRPSXWHU EH FDUHIXO
EDWWHU\ FDEOH

,/ \RX KDYH D & RU DQ\ RWKHU REMH
MDPPHG LQ \RXU RSWLFDO GULYH ZH
RSWLFDO GULYH UHSDLU JXLGH

Kk

L)L[LW § && %< 1& 6%

6WHS %OXHWRRWK

8VH WKH PHWKRG GHVFULEHG LQ WKF

WKH NH\ERDUG ULEERQ WR ORRVHQ V
,Q ERDUG

3XOO WKH FDEOH IUHH RI WKH ORRVH
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6WHS

SHPRYH WKH VLQJOH 3KLOOLSV VFUH
ERDUG

6WHS

/ILIW WKH %OXHWRRWK ERDUG SDUWL
DQG GLVFRQQHFW WKH DWWDFKHG D

6WHS '& ,Q %RDUG
'LVFRQQHFW WKH EODFN VSHDNHU FD
ERDUG
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6WHS

5HPRYH WKH VLQJOH 7 7RU[ VFUHZ Il
DVVHPEO\

6WHS
'LVFRQQHFW WKH RUDQJH '& ,Q FDEO

6WHS

"HURXWH WKH FDEOHV IURP WKH ULJK
DQG OLIW LW RIlI Rl WKH ORJLF ERDU
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6WHS

'LVFRQQHFW WKH UDLQERZ SRZHU FD
ERDUG

6WHS

'LVFRQQHFW WKH EODFN DQG ZKLWH
WRS ULJKW FRUQHU RI WKH PRGHP

6WHS

5HPRYH WKH WZR LGHQWLFDO 7 7RU|
,Q ERDUG
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6WHS

60LGH WKH '& ,Q ERDUG WR WKH ULJF
FRPSXWHU

, I WKH '& ,Q ERDUG VWLFNV \RX PD\ (
UHPRYH WKH 7 VFUHZ QH[W WR WKH
ERDUG WR IUHH LW

6WHS IRJLF %RDUG

,/ \RX KDYH DOUHDG\ UHPRYHG WKH '
ERDUG \RXU FRPSXWHU PD\ GLIIHU V
I[JURP WKH LPDJHV LQ WKLV VHFWLRQ
GRHVY QRW DIIHFW WKLV SURFHGXUH

&ORVH WKH GLVSOD\ FRYHU LW ZLWHK
\RX UH ZRUULHG DERXW VFUDWFKLQJ
FRPSXWHU RYHU

'LVFRQQHFW WKH WZR FDEOHV DQG R
FRPSDUWPHQW

6WHS
7XUQ WKH ODSWRS EDFN RYHU DQG R

5HPRYH WKH VLQJOH 7 7RU[ VFUHZ Il
VSHDNHU DVVHPEO\

'"HURXWH WKH GLVSOD\ GDWD FDEOH
VSHDNHU DQG SXOO WKH VSHDNHU D\
ERDUG
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6WHS

,Q RUGHU WR GHURXWH WKH VSHDNH!
HGJH RI WKH ORJLF ERDUG \RX PXVW
EDWWHU\ FDEOH

"HURXWH WKH VSHDNHU FDEOH IURP \
ORJLF ERDUG

6WHS

'LVEFRQQHFW WKH LQGLFDWHG FDEO
VWDUWLQJ LQ RQH SODFH DQG PRYLG

7TKHUH VKRXOG EH QR FDEOHV FRQQH
WRS RI WKH ORJLF ERDUG DW WKLV S

6WHS
SHPRYH WKH IROORZLQJ 7 7TRU[ VFI
ERDUG
)RXU PP WKUHH DORQJ WKH IU

ORJLF ERDUG DQG RQH MXVW DEF
FRQQHFWRU

7TKUHH PP ODUJH KHDGHG VFUH
OHIW FRUQHU RI WKH ORJLF ERDU
JLYH PP VFDWWHUHG RQ WKH U
ERDUG
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6WHS

8VH D VSXGJHU WR JHQWO\ YHU\ JHQ
VLGH Rl WKH ORJLF ERDUG

, ] WKH ORJLF ERDUG GRHV QRW LPPH
FRPH IUHH LW PD\ EH QHFHVVDU\ WR
WKHUPDO SDVWH EHWZHHQ WKH ORJL
KHDW VLQN <RX FDQ VRIWHQ WKH WHK
FRPSRXQG XVLQJ D KDLUGU\HU ORYH
KDLUGU\HU EDFN DQG IRUWK EHWZHH
IDQV DERXW RQH LQFK DERYH WKH OF
IRU RQH PLOXWH $W WKLV SRLQW O
VKRXOG QRZ FRPH IUHH HDVLO\

6WHS

*UDVS WKH ORJLF ERDUG DW WKH OH!
DQG DW WKH WKLQQHVW VHFWLRI) ZL
OHIW HGJH Rl WKH ERDUG XS WR DSS
DQJOH LI \RX GRQ W KDYH \RXU SURYV
XQWLO WKH '9, SRUW FOHDUV WKH UL

2QFH WKH ORJLF ERDUG FOHDUV WKH
OHIW

6WHS

,PSRUWDQW :KHQ \RX UHLQVWDOO D
\RX OO0 QHHG WR UHSODFH WKH WKHU
JRHVY EHWZHHQ WKH SURFHVVRU RQ V
ERDUG DQG WKH KHDW VLQN )DLOXUI
WKH ROG SDVWH DQG DSSO\ D QHZ OI
FDXVH WKH FRPSXWHU WR RYHUKHDW
GDPDJH 7KH IROORZLQJ VWHSV UHIH
UHSODFLQJ WKH WKHUPDO SDVWH EH
SURFHVVRU DQG KHDW VLQN IROORZ
RQO\ ZKHQ \RX DUH UHDG\ WR SODFH
ERDUG LQ WKH FRPSXWHU

8VH D ILUP SODVWLF HGJH WR VFUDS
RIl WKH UDLVHG FRSSHU KHDW FRQG?>
&OHDQ WKH VXUIDFH ZLWK UXEELQJ LC

ZZZ L)L[LW FRP
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6WHS

8VH D ILUP SODVWLF HGJH WR VFUDS
RIl WKH WKUHH LQGLFDWHG FKLSV

6WHS

$SSO\ D QHZ OD\HU RI WKHUPDO SDV\

'KHQ UHSODFLQJ WKH ORJLF ERDUG
DOO FDEOHV DUH URXWHG DURXQG Df
XQGHU LW DQG WR FRQQHFW WKH V
GR JR EHQHDWK EHIRUH SXVKLQJ WK}
SODFH

'KHQ \RX SODFH WKH ORJLF ERDUG EI
FRPSXWHU WU\ QRW WR PRYH LW DUI
SURFHVVRU KDV FRPH LQWR FRQWDF\
QHZO\ DSSOLHG WKHUPDO SDVWH

6WHS 'LVSOD\

,/ \RX DUH XOWLPDWHO\ UHPRYLQJ W|
IDQ DVVHPEO\ \RXU FRPSXWHU ZLO!
I[JURP WKH LPDJHV LQ WKLV VHFWLRQ

'LVFRQQHFW WKH LQYHUWHU FDEOH
FDEOH DQG WKH GLVSOD\ GDWD FDE¢
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6WHS

'LVFRQQHFW WKH $LUSRUW DQWHQQD
FRQQHFWRU PDNLQJ VXUH \RX SX0O
SRUWLRQ RI WKH FRQQHEWRU

6WHS

'LVFRQQHFW WKH %YOXHWRRWK DQWH
%OXHWRRWK ERDUG

6WHS

5HPRYH RQH 7 7RU[ VFUHZ IURP WKH
RI WKH OHIW IDQ DQG RQH IURP WKH
WKH ULJKW IDQ VFUHZVY WRWDO
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6WHS

JURP ERWK KLQJHVY UHPRYH WZR 7RU

HLWKHU VLGH RI WKH URZ RI VFUHZV

LQ WKH PLGGOH 2Q HDFK VLGH WKH

WKH HGJH RI WKH FRPSXWHU DUH VKF

VFUHZVY FORVHU WR WKH FHQWHU RI \
VFUHZVY WRWDO

6WHS
/[LIW WKH VFUHHQ DVVHPEO\ DZD\ IUR

6WHS +HDW 6LQN )DQ $VVHP

5HPRYH VHYHQ 7RU[ 7 VFUHZV IURP \
IDQ DVVHPEO\

7KH VFUHZ LQ WKH XSSHU ULJKW FRI
VPDOOHU WKDQ WKH RWKHUYV
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6WHS
/ILIW WKH KHDW VLQN DQG IDQ DVVHP

, I \RX QHHG WR PRXQW WKH KHDW VL
WKH ODSWRSWKHKPYBH BDVWH JXLGH
WKDW PDNHV UHSODFLQJ WKH WKHUP
HDV\

7R UHDVVHPEOH \RXU GHYLFH IROORZ WKHVH LQVWUXFWLRQV L

7KLV GRFXPHQW ZzDV ODVW JHQHUDWHG RQ 'HF

Kk
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